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"A classic must-read for everyone coming to work or live in China." - Shelley Warner and Tony
Voutas, cross-cultural trainers and founders of Asia Pacific Access Ltd, ChinaChina is in the
midst of unprecedented economic and cultural growth. In the last decade alone, China joined
the World Trade Organization, hosted the 2008 Olympics and experienced a remarkable, record-
high increase in its foreign currency reserves. As these changes unfold, frequency of contact
between the Chinese and Westerners is dramatically increasing in the office, the classroom and
the home.With thought-provoking glimpses into history and tradition, Encountering the Chinese
provides fundamental information on Chinese cultural norms and values, giving clear context for
contemporary social standards. Readers will learn the etiquette necessary to build successful
personal and professional relationships with the Chinese both inside and outside the People's
Republic of China.This revised edition of Encountering the Chinese also explains how Chinese
values are changing rapidly-and why it is more important than ever to keep up. For instance,
compliments, once declined out of modesty, are now widely accepted in coastal cities; and
some terms of address that were proper to use only a decade ago have grown offensive.
Encountering the Chinese provides invaluable insight into the diverse and changing Chinese
culture.
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Books, L.L.C.From “The Psychology of Chinese Organizational Behavior,” by Gordon Redding
and Gilbert Y. Y. Wong. The Psychology of the Chinese People, edited by Michael Harris Bond.
New York: Oxford University Press. 1986, 288–89. Copyright © 1986 Oxford University Press.
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FOREWORDEvents occurring in U.S.-China relations and within China since 1991, the year the
first edition of Encountering the Chinese was published, prompted Professor Hu and Dr. Grove
to revise their already significant contribution to American understanding of Chinese culture. We
sincerely thank them for this revision for two reasons. The first is that we have long
recommended their book to complement our efforts in increasing cultural understanding
between Americans and Chinese people, and we are pleased to be able to continue doing so.
The second reason is that because we work on a daily basis as a bicultural team ourselves, we
deeply appreciate the effort that was required to create both the original work and this revision.
Renewed collaboration between Hu Wenzhong and Cornelius Grove can only lead us all to a
greater understanding of what helps Americans interact successfully with Chinese people.Many
of the revisions for this edition are updates, reflecting events that have taken place within China
and in U.S.-China relations since 1991. More subtle but more meaningful revisions have been
written with an eye to further developing and refining some of the concepts introduced in the first
edition. Finally, this edition is revised to broaden its appeal by taking up a few more concerns of
business and professional circles than the first edition, while continuing to address the questions
of others in their encounters with Chinese people.Since 1991 China has seen sustained
economic growth as the country continues to follow the path of modernization, even with the
passing of Deng Xiaoping early in 1997. When Zhu Rongji succeeded Li Peng as premier of the
People’s Republic in 1998, Zhu reaffirmed the modernization policy and launched a program to
reform state enterprises. U.S.-China relations have been enhanced by reciprocal state visits:
President Jiang Zemin’s state visit to the United States in 1997 and President Clinton’s visit to
China in 1998. On the international trade front, most multinationals are now engaged in business
with China. Motorola, Boeing, Kodak, and McDonald’s are becoming “household names” in
China. Michael Jordan is known by Chinese grandmothers and teenagers alike.Within this
climate of diplomatic exchange and economic vitality, contacts and exchanges between
Westerners and Chinese have become increasingly frequent and even commonplace in
business, academic, scientific, professional, personal, and cultural arenas. As contacts and
exchanges increase, we hope that interactions will be positive, fruitful experiences for all parties.
To this end, Encountering the Chinese helps Americans understand how to build better
relationships with Chinese people by explaining the foundations of Chinese thinking and
behavior. It offers specific guidelines for building mutual understanding and for developing solid
professional and personal relationships. Although originally written for those from the United
States, this book should also be useful for other Westerners, particularly Canadians, Australians,
and northern Europeans.When bringing Americans together with Chinese counterparts, we



have noticed that one of the first questions asked by Americans often concerns the dos and
don’ts of interacting with Chinese people. These are covered in Encountering the Chinese with
more detail and practicality than in any other current publication of which we have knowledge.
The second question that Americans usually bring up is how to overcome the language barrier.
One way to do this is to learn some key vocabulary words and phrases in Mandarin. The
Chinese greetings, terms, titles, and forms of address presented in this book will provide a base
for beginning to build rapport with Chinese people. Overall, the best aspect of Encountering the
Chinese is that it “systematically and thoroughly explains the values, habits of thought, and
patterns of behavior of the Chinese,” as Jan Carol Berris pointed out in the preface to the first
edition.Ms. Berris also stated that “the knowledge that can be gained from Encountering the
Chinese provides Americans with the cement to hold together and strengthen their
relationships” with Chinese people. We agree.—Anthony PanKay M. JonesBelmont, CAAugust
1998(from 2nd edition)
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HaoRan, “Chinese Culture without the negitive foreign bias. I have read many different books on
Chinese culture and this one is hands down the best. I think because the book was a
partnership between a foreigner and two Chinese authors the book was better able to explain
why Chinese Culture is the way it is. Many Culture books just say that Chinese do A, but the
foreign author doesn't even understand why Chinese do A. Perhaps, the foreign authors of
these books try to explain why but in doing so frame Chinese Culture in a bad light. This book is
great because you really feel like you are understanding Chinese Culture from an insider who
loves his own culture rather than a foreigner who just thinks its weird.”

Emily R., “Helpful. I'm currently studying Chinese medicine in China. I wanted to read a book
about some of the cultural differences between Chinese and Americans. This book has helped
me with my studies, but it seems as though the book is geared mostly towards people who are in
China doing business, not really studying. It has definitely helped me get oriented to a new
culture. The book was written about 10 years ago, and I think that it is a little bit out-of-date. It
seems as though things are progressing and changing very quickly in China. Most of the people
whom I have encountered are more aware of American culture, than the book suggests. But,
overall I would recommend this book to help you get oriented to China.”

hanchandehen, “Good overview of Chinese culture. I got this book for a class that I'm currently
taking and overall it's good so far. It starts with some basics that root from language and such
and moves forward from there.My only complaint is that when I got the book, the pages from the
first book were falling out already! I was able to read the beginning relatively quickly so that I
didn't have to deal with it, but I was disappointed by the state of this "new" book.”

Ebook Library Reader, “Five Stars. Very informative and helpful.”

Wei Xiaohong, “good. good service and nice book. This book is helpful to those who will go to
China for study and travelling”

Mitoes Timothy, “Relevant. Succinct, useful, and organized simply - this reads equally well as a
reference as it does cover to cover. Straight-forward explanations and clear-cut analysis make
this highly economical and accessible.”

Ebook Library Reader, “Five Stars. good product”

Miki J, “Helpful - almost indispensable. I was originally given an earlier edition of this same book
after I had already lived in China. I very much regret that I had not read this book BEFORE going
to China as it is invaluable in understanding how the Chinese culture operates both at a social



level and in the workplace. The book teaches you what to expect and how to behave
accordingly. Thus you can better understand your hosts, avoid any misunderstandings / social
'faux pas' and, create stronger, more efficient relationships. I've since bought this book for a
friend who was going to work in China.  He also found it very useful.”

M837810, “great introduction to chinese culture, easy to read, yet profound. I like this book very
much because it explains not only how Chinese people behave differently than Americans but
also which underlying values cause such differences. This book fosters understanding.”

The book by Cornelius N. Grove has a rating of  5 out of 4.6. 24 people have provided feedback.
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